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 Customer Satisfaction Survey
	Date 
	

	Company name 
	

	Customer name 
	

	Phone no. / E-mail
	


Dear Customer,
We appreciate your business and want to make sure we meet your expectations. We hope that you will accept this as a token of our good will.

	Q.
	Not at all         
	Unsatisfied         
	Neutral
	Satisfied  
	very Satisfied

	I am very satisfied with the company overall service quality
	
	
	
	
	

	LATT staff hand me efficient documents for my shipment. 
	
	
	
	
	

	LATT  staff responsiveness to my enquiries and concerns is satisfying
	
	
	
	
	

	I receive my shipment complete, safe and almost on the approved expected time. 
	
	
	
	
	

	The pricing of the service matches with the service quality.
	
	
	
	
	

	LATT  staff is keen to resolve any problem or complaint related to my shipment.
	
	
	
	
	


8. Would you recommend LATT services to others? 

 9. Do you have any suggestions for service improvement?

Thanks for your time and always forward with US

QF.08-01    Rev (2)  


